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MEMBER OVERVIEW
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Settings

Fielo MX - Member ... v X

Visible Components 0

‘ MemberSelector,Nudging,Currency,Leve ‘

Mode o
‘ Dark A 4 ‘
Badge - Select Badge size o
‘ Medium v ‘

Badge - Select Badge component position o

‘ Center v ‘

Badge - Select name presentation o

‘ Hover v ‘

Badge - Select Badge modal position o

‘ Bottom v ‘

Member Selector - Profile Picture 0

‘ left v ‘

Member Selector - Member Fields 0

‘ Name ‘

Member Selector - Member Sub-Fields @

| FieloPLT__Program__r.Name ‘

Nudging - Nudging Timer 0
| 5000 ‘
Nudging Suggested Incentives 0
Nudging - Message Position o
| Bottom v ‘
Text Orientation o
| Left to Right v ‘
Levels - Panel Position o
| Right v ‘
Currency Types 0
| Token_c ‘
Currency - Panel Position o

| Right v ‘
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ACTIVITY FEED

Hide Filters, Light Mode

Activity Feed

Raceived 10 points for Invoices approved

2 hours age

Completed Invoices approved.

. Completed the module Making the
Buciness Cace for UX.

day
Redaemed B50 paoints Tor multiple tams
2 days ago

o Completed Sell $200000 worth of all
sepson tires to retall stores.

Received 100 paints for completing
@  sell $5.000 worth of Michelin Pilot Sport
tire to retail stores.

Received 500 for completing
= Sell $5.000 worth of Goodyear 315 tire to
retail stores,

Received Top Seller Q2 2022 for
7 completing Sell $20.000 worth of all

Filtered by category

Points

Show Filters

Yesterday

@®

Received 200 points for Rule Name.

® Received 100 points for Rule Name.

® Received 150 points for Rule Name.

Badges

Show Filters

Yesterday
Received Badge Name for

completing Rule / Mission / Over
Time Incentive Name.

2 days ago

Received Badge Name for
completing Rule / Mission / Over
Time Incentive Name.

Show Filters, Dark Mode
Activity Feed

i pacr
a Imperdiet senectus sit

Settings

Fielo MX - Activity Fe... [+) %

Settings Style  Visibility

Title 0
Mode o
‘ Light v ‘
Custom CSS Classes 0
Custom CSS File (1]
Allow Filtering (1)
‘ none v ‘
Categories to Exclude (1]
Date Mode o
‘ Relative v ‘
Number of Activities to Show 0
E |
Auto refresh (ms) 0
| 5000 |

|Z‘ Show Details

Details View - Image

‘ Top v ‘
Incentive details View - Body o
‘ Tab v ‘
|i\ Show incentive details - Overview 0

|Z\ Show incentive details - Rule/Mission 0

|Z\ Show incentive details - Rewards 0
Course Detail URL 0
Text Orientation o
‘ Left to Right v ‘
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INCENTIVES

Cards View, Filters, Dark Mode Settings

Fielo MX - Incentives (*]Ix

Settings  Style  Visibility

Title 0
Submit an a : er a de e custome Mode 0
‘ Light v ‘
Incentive Type Filter o
‘ All v ‘
[[] Enable Incentive Type Filtering 0
Incentive Status Filter o
‘ All v ‘
|:\ Enable Incentive Status Filtering 0
[ Allow Member Date Filtering 0
Incentive Enrollment Filter o

Details View, Light Mode | v |

Incentives [_] Enable Enrollment Filtering i
Stotus S— Active from o Sort by

M Al All MMDD/YY MDD/ S ort B} o

‘ MName ASC v ‘

Custom Sorting 0

|:| Enable Serting

Show Specific Incentive(s)

| a14Ha000004bHhvIAE,a14Ha000004bPo ‘

Cards View o
‘ Image Top v ‘
s8I0
© Risus vol sed nam 2 viverra metus . -
Cards View - Columns o
O Soliictudin sagitis. velit ullamearper nec sam scalarisque id.
Details View - Image o
ON REWARDS -
o v
© Risus vel sed nam a viverra metus. P
rder: 3
s v T Details View - Body
Y
45 40 35 o
‘ Tab v ‘

Oriter 2

|Z| Show Details - Overview

|Z| Show Details - Rule/Mission
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LEARNING

Courses

Learning Eolied  Avalable  Scheduled
Q. Find course or modies Hide Fiters
Course tatus St te endae sty
Al Categories
a © MWDo B MMDDAY B LastAciiy ©

Design Found Bacve causes

Development

Ecommerce

™8 Sofware >

. The Art of Sales: Mastering  Successful Negotiation: Sales Traning for High Introduction to Negotiation
ety the Sales Process Essential Strategies & Skills Performance Teams a Strategic Playbook

saes > nprogress) (n26-Ma2s) | @ e | Complted © compleud | nz6-wazs | @ Cou

Marketing 26 waeze

Course Detail

Bk to Courses

Q. find modules

The Art of Sales: Mastering the
Sales Process

1. Customar Secmentaion and Prospecting
2 Conmcting with Sales Prospacts

3 Sals Pich and Cosing

4 Buing a Tookit for Your Sales Process

The Art of Sales: Mastering the Sales Process

ETE © o

Ovemien  Mdules

Al praseant o tamp Estioberie Faucius fsss magna. Quam smet st ulla snectus ribh
ras i, Facils s era lacera 6qestas o acus, TGRS Urs, A8 Ut 455 ) i, . Comvls i e e eget e sllcitsin vitas, Prarecra
sget ctum v pellentesu s, pubina. st i commoss quam porttar seeurmsan et in uliies vet

Module

Back to Courses
. Find moduies

The Art of Sales: Mastering the Sales
Process

1. Gustomer Segmentatin and Prospecting
2 Connecting with Sales Prospects
3 Soles Pitch nd Closing

4 Bulkdinga Toolitfor Your Sales Process

Connecting with Sales Prospects

O e

Aiquam, st oborts sapen Quam amet ot ol samects ribh
cra oo Facsis < erst placerat egestas oo s wlrices purvs. At ut massa nam nunc, e, Convalisenim nec sed eget lit slicitucin vtae, Pharetra
egetcicum arcu pellntesque ame. pulvinar do quam cumsan veit inulicies vl

Sea More

Quiz

Quiz results: Connecting with Sales Prospects

04/30/2021 10f5 s 3 of 4 {passed)

Question 1
Bt eget urna viverra morbi blandit. Uitrices quisque uma pulvinar pellentesque tristique libeno,
&) Amat. aliquet urna, tellus turpis trstique

Lectus |

us pharatra odic larem platea nec nisl

Id quis adio 75 rhoneus arou.

@ This answer ks cormact,

eget urna iverra moebi blandit. Uhrices quisque uma pulvinar pellentesgue tristique libera.

* | UMtricies gquam vitae viverra dictum vel sccumsan, cras massa in.
| Egestas socis cras fringilla in uliices.

adipiscing sodales pulvinar mascanas ot in feugiat nec tinddunt

@ This answer & incorrect. Hint: Elit, eget urna viverra maorbi blandit. Ultrices quisque urna pulvinar
pellentesque tristique lbarn.

Elit. eget urna viverra morhi blandit. Ultrices quisque uma pulvinar pellentesque tristique libera.

Wltricies quam witae viverra diclum vel Bcoumsan, €ras massa in

Settings
Fielo MX - E-learning

Title

52

Training

Enrolled Tab

Available Tab

Scheduled Tab

Search

Categories

\:‘ Filters

Mode

e 6 ©6 6 o © ©

[ Light

Direction

Left to Right

Course List Style

Banner on Top

Course Name

[ Name

Course Description

FieloELR__Description__c

Show Course Status/Eligibility tag
Show Course Start-End Dates tag

Allow Course Favorite Bookmark

Show Specific Course(s)

|

Pagination

[ List

Page Size

E

Custom CSS Class

|

Custom Static Resource

|

Course Status Fields

Course Status,Days Left,Rewards
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REWARDS CATAL

G

Catalog

Rewards
CATEGORIES
Al Rewards

Apparel
offce
Phone Cases

Events

TAGS
Al Rewards
new
Featured
Discaunt

CURRENCY

] points

7] Miles

Show i edenpions 3

450 000
Poimstoredeem  Pointsincort  Points wil expire in 10 coys  Show wallet
1
o Search for & specfc product G sontby 1 Shw anly avslable rewards
34 products found
a
| R: u
2
s '
w
s MRlogoTes KR Loga Pola Shirt NR Cioth Bag NRTate Bag R Canvas Backack
200 poimts 300 Points 500 Pints 200 Points 1000 points
2
MR Cap. NR Notebook NR Calendar R Logo Mug
00 o %00 Faints 200 Fints 250 paints

Reward Detail

New
Reward Name
200 Points

In eget scelerisque magnis duis at arcu, pretium,
eget tincidunt. Eleifend ut vulputate ornare
facilsi. Vestibulum consectetur.

1+ 200POINTS

Add to Cart

Checkout

Back to Rewards Catalog

Checkout

PRODUCT

T

 §
b3

NR Logo Tee

NR Logo Polo
Shirt

NR Cloth Bag

Points o receem

QUANTITY
1+
1+
1+

Redemptions

Bock to Rewards Cotslog

Redemptions

cedomptions  Expand sl

“  R-0002345698
NR Loga Tee
' 205
Tiem
> R-0002345578

> R-D002345467

> R-0002345356

Collapse al

Redeurned on: 10/25
N Lago Pl skt
e

Re d on: 09/15

Redeemed on: 08/17

Redeemed on 08/05

Cart Summary

CART SUMMARY X

NR Logo Tee 1+ B
200 Points
NR Logo Polo Shirt 1+ g
300 Points
NR Cloth Bag 1+ &
500 Points

TOTAL 1000 POINTS

Proceed to checkout

Pointswillexpire in 10 cays  Show vialet

unT price Toraw price
ChmtRON wLLANSON
00 w0 BT
0 o s
0 00 .
]
mated deery 01 ending
. S20 Poims
Delivered on:10/03 Delivered
Delivered on: 08/24 Delivered
—— oevered

Settings

Fielo MX - Rewards ... (+)

Settings

Style  Visibility

Title (i ]

Rewards Catalog ]
Display
[ Catalog and Redemptions v ]
Catalog - Currencies (i ]
FieloPLT__Token__c ]
Catalog - Show Currency Filter 0o

Catalog - Show Search Filter

Catalog - Sort By

[ {"label":"Name Ascending”,

value™"Nar

Catalog - Allow Sorting 0

Catalog - Show Rewards

[ False (allow member change) v

Catalog - Columns o

Catalog - Reward Item Fields (card view) @

FieloPLT__ExternalURL__c, Name ]

Catalog - Reward Item Fields (detail view) @

FieloPLT__ExternalURL__c,Mame,FieloPLT_ ]

Catalog - Allow Favorites o
[ ]
M ]

[ Pagination v

Catalog/Redemptions - Page Size

E

Catalog/Redemptions - Page View Mode

Wallet - Point(s) Summary o

Wallet - Point(s) Expiration threshold [Daysi@

E
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LEADERBOARDS

Multiple, Filters, Light Mode

Leaderboards

Start Date End Date

MM/DDAYY

MDY

Top 5 Sales Reps 2022 Q1

a1
Pos Membe Scor
& Show Filters
1 & David Smith 20
Pos.
2 @ eriip schmiat 1’
1
3 f§ Michael Martin 16
4 @ Annette Black 1
5 @B Jane Cooper 14

Sort by

My Pasition

David Smith

2 # Philip Schmidt

3 Michael Martin

4 @ Annette Black

5 @ Jane Cooper

6 @ Ronald Richards

7@ Kathryn Murphy

8 f CodyFisher

9 3, Anthony Pope

10 gy MarkDuran

Anonymous, Dark Mode

Most Engaged Accounts 2022 Q1

Pos. Member

Anonymous

Anonymous

Anonymous

Anonymous

Score

Maost Active Employees Easytech 2022

s

il

116

115

nz

0

98

9%

Most Engaged Accounts 2022 Q1

Settings

Fielo MX - Mission L... (+]

Settings  Style  Visibility

Title of the component (1]

| Be in the Top 3 each menth and join COT |

Choese mode of the User Interface o

Light v ‘
Number of members o
2 d
Mission Status o
‘ Both v ‘
|:| Allow Member Status Filtering 0

Leaderboard Serting

‘ My Pasition Up v ‘

|:| Allow Member Sorting

[ Allow Member Date Filtering

Leaderboard Types o
‘ Both v ‘
Show specific Leaderboard 0

[+] Show member profile picture 0
[ ] Show Leaderboard Score o
|Z\ Show Mission Leaderboard Position @
Member Fields 0
Anonymize Members o
‘ Disabled v ‘
Mission Leaderboard Focus o
‘ Show Neighbors v ‘

|i\ Allow Mission Leaderboard Scrolling 0

View Mode o

‘ Pagination v ‘
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BADGES

Badges List, Light Mode
Badges

EARNED

UI/UX Designer Software Dev

Manager

ACHIEVABLE

® ﬂ;

Team Leader Financial Advisor
EXPIRED
District Sales National Accounts Sales Associate
Manager Sales Rep

Badge Detail, Dark Mode

Ul/UX DESIGNER

¢

Earned for these incentives

COMPLETE UX TRAINING 21

Complete module UX Advanced

n
Backpack

Earned: 11/0 1 « Expiration:

Also achievable through these incentives

MPLETE UX TRAINING 22

Project Manager

Director of Sales

Settings
Fielo MX - Badges v

Title

Badges

v Show Earned Badges

v | Show Achievable Badges

(]
(]
v Show Expired Badges (i ]
v/ Show Badge Details [ ]

(i ]

v Repeat badges if it belongs to more
than one category
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REWARDS NOTIFICATION

Rewards Notification, With pagination, Light Mode Settings
X Fielo MX - Rewards v X
Notification
Title e

CONGRATULATIONS!

Mode (i )

i Light v
Congratulations!

v Show Incentive Rewards notifications @

You received:

® 100 points v | Show Program Level notifications (i}

@ Best sales rep badge

v Show Rank notifications
% NR Logo Polo Shirt

{: ]
for your participation in v| Pagination [ )
Submit an approved invoice

(]

Static Resource CSS file

¢

20fa > Custom CSS Class o

Level Notification, Carousel, Dark Mode

% Member-only offers

% Access to special discounts

* 50% bonus
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fielo

incentive automation

About Fielo

Fielo Incentive Automation enables organizations to easily innovate, design, manage and scale
incentive and loyalty programs. Fielo’s Salesforce-native solution not only incentivizes desired

business outcomes, but also the behaviors that drive those results.

Learn more at fielo.com




